 SEQ CHAPTER \h \r 1
REPAIRS AND MAINTENANCE

1) NON-EMERGENCY REPAIRS: A non-emergency repair would be any repair that is not life threatening, poses no immediate danger to the property or occupants, and/or any problem that does not have to be repaired with-in 24 hours. For non-emergency repairs we prefer to have the repair request made to Gulf Coast Property Management, Co., Inc. (GCPM) in writing.  This request can be made by making an appointment to come by our office at 600 University Office Blvd., Suite 1-D, Pensacola, FL 32504, mailing your request to this address, faxing your request to 850-465-0085, or e-mailing your request to donhuntley@GCPMCO.com.  You can also go to our website at GCPMCO.com and go to the contact us page.  There you will see a link for tenants to report repairs.  Inconveniences such as leaking faucets and a toilet not working if you have two bathrooms, are not emergency repairs.  Non-emergency repairs will be scheduled and handled based on their importance of being repaired.    

2) EMERGENCY REPAIRS: An emergency repair would be any repair that needs immediate attention for reason of safety to the occupants and/or those that pose a risk to the property and/or occupants.  Although not usually life threatening, we will consider an air-conditioner not working in the heat of the summer, and heat not working in the coldest part of the winter, repairs that need immediate attention.  Other examples of emergency repairs would be a broken water line inside the home, a sewer backing up inside the home, electrical problems that could potentially cause a fire hazard. Etc.  It will be the determination of GCPM as to which repairs are emergencies or not.

TO CONTACT US FOR EMERGENCY REPAIRS   

DURING BUSINESS HOURS: If you want to report an emergency repair during normal business hours (9:00 AM to 5:00 PM Monday through Friday), you will need to call 850-465-0083.  If no one is in the office, just leave you name, phone number address and nature of the problem.  Someone will schedule the repair for you and notify you that they have received your message.

AFTER HOURS CALLS: To report emergency repairs after hours you will need to keep handy the following phone numbers.  It will be the tenant’s responsibility to contact the service companies to report directly to them the nature of the problem. GCPM makes no representation on the how quickly the service companies will respond, only that they have been given authorization to repair the problems after hours.  It is also at the service company’s sole discretion as to which repairs are emergency in nature.

(cut here and post these numbers near the phone)

----------------------------------------------------------------------------------------------------------------------------------

WHO TO CALL AFTER HOURS
Air-conditioner, heating, or refrigerator not working: 

 Economy at 944-9702
Broken pipes or backed up sewers: 

 B&G Plumbing at 475-5940
Major electrical problems: 

Marvin’s Electrical at 572-3970

